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#! Pro-active Customer Service The Challenge

Civic Video is a leading brand in the
entertainment market, renting and retailing
movies and games throughout its 57 stores
from Dunedin to Kerikeri. All but three are
franchised stores with libraries that vary in
size from 500 to 50,000 units. The brand has
operated in New Zealand since December
1998 and is still expanding with the latest
additional opening a store in Napier earlier
this year.
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ONETIME & D-CASE SYSTEM

C}l'-! In summary...

With responsibility to franchisees at the core

of his role, Jason needs to be confident of the
recommendations he makes to owners investing
in the company’s business. Leading Solutions
won his confidence by providing extraordinary
customer service and a wide range of cost-
effective security options, future-proofed to meet
changing needs.

OneTime System

“Finding all those features together, in a
one-stop shop offers real convenience.”
says Jason.
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