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Bottle Lox and Tags - How to fit and remove
Hints and Tips
Frequently Asked Questions

Hints and Tips continued

If the store contains a lot of customers or if you feel there might be a suspect character in store.

At these times it's sometimes a good idea to have a staff member carry a spare Bottle Lox or Tag in their pocket and
walk through the EAS posts. Purposely setting off the occasional in store alarm makes a thief or opportunist very
nervous.

Wherever possible avoid applying price tags to Bottle Lox or security collar Tags
Putting a price tag on a liquor hard tag limits the future use of the tag.

Frequently Asked Questions

1. Will the Bottle Lox or Tag set off the alarms at the door?
Yes there is a small tag inside the Bottle Lox and the Tag that works on the same frequency which will sound the
alarm if you go too close to the door pillars

2. What do I do if the Bottle Lox or Tag will not open with the release unit?

There are only three possible reasons that it will not unlock easily;

A/ The Bottle Lox or Tag has been put on a bottle where the neck is too big and it is stuck.
Simply apply extra pressure on the Bottle Lox or Tag by squeezing them tight to the bottle neck whilst you
put it on the release unit.

B/ Someone has tried to forcibly remove the Bottle Lox or Tag through attempted theft.
In this case the same method needs to be adopted as A/ above.

Cc/ The Bottle Lox or Tag is faulty.
This is rare but if this is thought to be the cause, bring this to the attention of management.

3. Will my price stickers (from my pricing gun) affect the Bottle Lox or Tag, if I put the price sticker on them?
No, as long as it is not an electronic pricing sticker. However, we never recommend putting prices on security
devices as the price limits the bottles on which you can use that security device.

4. Are there any bottles that are unsuitable for use with Bottle Lox?

e Yes some bottles that have a very short neck might not be suited, in these cases you risk the Bottle Lox cap
having only 1 point of contact & this leaves the bottle vulnerable.

e Further that some bottle necks are simply too wide to function with the Bottle Lox.
Some tall bottles when fitted with Bottle Lox effectively become slightly taller and these may then be unable to
fit back on the given vertical shelf space.
In all of these cases you can utilize the alarmed collar tags as this fits around the bottle neck as opposed to over
the top of the bottle cap.

5. How can I be sure that these Bottle Lox & Tags are properly alarmed?
These alarm products are factory tested but to be sure all you need to do is simply take a Bottle Lox or Tag and
try walking it between the door pillars. The EAS alarm should activate. If by any chance it doesn’t, bring that to
the attention of management.

6. What if the door pillars do not sound an alarm?
You should test your EAS pillars by testing with a security tag every day. In the event that your EAS system
does not activate try a different security tag.
e If this alternative tag sets off the alarm, you have discovered a failed security tag, put that aside and report
it to management. OR
e If the EAS system still does not activate even with the alternative security tag, inform management as it is
likely your EAS system has stopped working properly and will need to be checked.
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